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ETIHAD AIRWAYS AND PANASONIC AVIONICS CORPORATION  
SIGN 10-YEAR DEAL  
 

Etihad Airways has selected Panasonic Avionics Corporation to provide the in-flight 

entertainment systems and in-flight connectivity, including broadband Internet and live TV, for 

the airline’s entire long-haul fleet of wide body aircraft. 

 

James Hogan, Etihad Airways’ Chief Executive Officer, and Paul Margis, Panasonic Avionics’ 

Chief Executive Officer, today signed a letter of intent for a 10-year exclusive agreement for in-

flight entertainment and communications (IFEC) solutions, including mobile phone services in 

conjunction with AeroMobile. 

 

The deal currently being finalised, which is valued at more than US$1 billion at list prices, will 

include a full service maintenance contract. 

 

Etihad Airways and Panasonic are developing a plan to deploy Panasonic's eX2 and eX3 IFEC 

systems on 100 new aircraft, in addition to the 16 aircraft already equipped with the eX2 system.  

 

Under the agreement, Etihad Airways will install Panasonic’s eX2 system on its new Airbus 

A380s, Boeing 787s, and Boeing 777-300Ers, and will use Panasonic’s eX3 solution for its new 

Airbus A350 aircraft.   

 

The deal also includes the installation of Panasonic’s Global Communications Suite, which 

provides in-flight broadband connectivity, mobile phone service and live television content, 

across Etihad Airways’ entire fleet of existing and to-be-delivered wide body aircraft.  

 

Mr Hogan said: “It is essential that we offer the most engaging and dynamic in-flight 

entertainment for our guests – especially on longhaul flights. We went through a comprehensive 

technical and commercial evaluation of what was out there in the market. Panasonic will support 
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Etihad Airways’ commitment to delivering a system that will enable us to stay at the leading 

edge in this all-important area.” 

 

Mr Margis said: “We are very honored at the opportunity to work with one of the world’s leading 

airlines on an IFEC solution for its aircraft, including the new Boeing 787 and Airbus A380 

aircraft. Etihad Airways is a very important and valued customer for Panasonic, and we look 

forward to delivering an uncompromising IFEC solution and in-flight connectivity service that 

offers passengers an unparalleled entertainment experience.” 

 

Photo Caption (left to right): James Hogan, Etihad Airways’ Chief Executive Officer, and Paul 

Margis, Panasonic Avionics’ Chief Executive Officer, sign an agreement for the 10-year deal.  

 

- Ends - 

 

About Etihad Airways 
Etihad Airways, the national airline of the United Arab Emirates, began operations in 2003, and 
in 2010 carried more than seven million passengers. From its hub at Abu Dhabi International 
Airport, Etihad Airways serves 86 passenger and cargo destinations in the Middle East, Africa, 
Europe, Asia, Australia and North America, with a fleet of 63 Airbus and Boeing aircraft, and 
100 aircraft on order, including 10 Airbus A380s, the world’s largest passenger aircraft. For 
more information, please visit: www.etihadairways.com. 
 
About Panasonic Avionics 
Panasonic Avionics is the world's leading supplier of in-flight entertainment and communication 
systems. The company's best-in-class solutions, supported by professional maintenance 
services, fully integrate with the cabin enabling airlines to deliver the ultimate travel experiences 
with a rich variety of entertainment choices, resulting in improved quality communication 
systems and solutions, reduced time-to-market and lower overall costs. Established in 1979, 
Panasonic Avionics, a U.S. corporation, is a subsidiary of Panasonic Corporation of North 
America, the principal North American subsidiary of Panasonic Corporation (NYSE: PC). 
Headquartered in Lake Forest, California with over 3,100 employees and operations in 80 
locations worldwide, it serves over 200 customers worldwide and provides IFEC systems on 
over 3,700 aircraft. For additional information, please visit www.panasonic.aero. 
 

 

For more information, please contact: 

Kelsey Paquin 

Manager Corporate Communications, Etihad Airways 

http://www.etihadairways.com/
http://www.panasonic.aero/
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Email: kpaquin@etihad.ae 

Phone: +971 (0) 50 642 5910 
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